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‘(_J : 1 Healthcare System

Qu
affiliate: Weill Cornell Medical College

~-

2013-2014 |
[ REPORT

to our Community

June 2014

* We have made significant investment in tools to enhance quality and safety, including the
installation of an automated tablet-dispensing robot and IV compounding suite, located in
our new Pharmacy, to help improve medication safety (read more about quality and safety
achievements on pages 03 — 08).

-+ We are the official hospital for the New York Cosmos Soccer club! NYHQ provides complete
medical and orthopaedic care to Casmos players during games and practices (read about our
exclusive partnership on page 15).

Through this report, you can learn more about what is happening, right here at New York Hospital
Queens. .. and what our progress means to you and this great Queens community! As always, we
thank you for your continued support of New York Hospital Queens, our talented and dedicated
employees, medical staff, volunteers and trustees.

Sincerely,
Stephen S. Mills GaryJ. Zuar
President and Chief Executive Officer Chairman, Board of Trustees
— New York Hospital Queens — New York Hospital Queens

Senior Vice President, Finance 02
-5 8.. — NewYork-Presbyterian Hospital



NYHQuality, right here.

“Where To Find NYHQ Services:

' Finda Doctor: Call 1-800-282-6684, or visit nyhq.org

718-670-2000

The Neuroscience Institwte  NYHQ Center for Maspeth

182-15 Horace Harding Expy. ~ Orthopaedics & Multispecialty Care

Fresh Meadows, NY 11365 Rehabilitation Medicine 72-41 Grand Avenue
New York Hospital Queens  Ambulatory Care Center Prosthodontic (718) 670-1777 163-03 Horace Harding Expy.  Maspeth, NY 11378
56-45 Main Street 182-15/19 Horace Harding Expy.  Implant Center Outpatient Rehabilitation (718) 458-0261

Flushing, NY 11355

Fresh Meadows, NY 11365

136-56 39th Avenue, 2nd Floor

Pediatric Asthma Center

Tresh Meadows, NY 11365
(866) 670-OUCH (6824)

Fresh Meadows

(718) 670-2000 (718) 670-2903 Flushing, NY 11354 59-16 174th Street "
nyhqorg (718) 670-2971 (It the Family Health Center) Fresh Meadows, NY 11365 2nd Floor; Rebabilitation Services  Surgical Care

(718) 670-1701 (718) 670-1920 4th Fleor: Orthopaedic Practice 75-68 187th Street
Ambulance Service The Silvercrest Center for Emergency Hotline: ) Fresh Meadows, NY 11366
(718) 670-2222 Nursing & Rehabilitation  Queens Eye Center (800) 926-5182 The Breast Center (718) 445-0220

(On-Call 24 Hours)

144-45 87th Avenue
Briarwood, NY 11435

60-10 Main Street
Flushing, NY 11355

(Call for location of van)

56-26 Main Street
Flushing, NY 11355
(718) 670-1185

Jamaica Primary Care

162-15 Highland Avenue

The Julia & Ned R. Arnold  (718) 480-4000 (718) 661-8800 Main Street Radiology 1
Ccn‘!rr For Radintion 32-25 Francis Lewis Blvd, 3 JumtioL s N 11432
Oncology NYHQ Center for Wound  Health Quereach: Bayside, NY 11358 1;"“' Community-Based (718) s7-8171
56-45 Main Strect Healing at Silvercrest Services for Older Adults 4401 Francis Lewis Bivd ractices: o T
(Enter on Sth Avenee) 144-45 87th Avenuc & Their Families SRSk Astoria Primary Care Bay Terrace Primary Care

: : ; ayside, 2391 Bell Blvd, Suite 201
Flushing, NY 11355 Briarwood, NY 11435 57-15A Main Street 41-01 30th Avenue Bayside, NY 11360
(718) 670-1500 855-480-HEAL (4325) Flushing, NY 11355 136-25 37th Ave. Astoria, NY 11103 7a1)s e

(718) 670-1211 Flushing, NY 11354 (718) 204-9886 (718) 224274

The Theresa Lang The Cardinc Health Center {718) A28-L300 Quicens Dinberes &
Children’s Center 174-03 Horace Harding Expy. ~ The Hollis Women's Addiéitianal Location Coming Soon Bayside Primary Care Endoerinology
56-45 Main Street Fresh Meadows, NY 11365 enter rancls Lewis Blvd 59-45 161t Streer
(Enter on 1413 Streey) (718) 670-1695 169-04 Hilside Avenue Trude Weishaupt Memorial f“i“ A Bayside, NY 11358y, i NY 11365
Flushing, NY 11355 Hollis, NY 11423 Satellite Dialysis Center 718) 631-0500 (718) 762-3111

(718) 670-1800

The Center for Dental &
Oral Medicine

(718) 740-5545

59-28 174th Street
TFresh Meadows, NY 11365

Middle Village

Whitestone Primary Care

NYHQ Diagnostic 174-11 Horace Harding Expy. ~ NYHQ Diagnostic (718) 670-1276 Breast Surgery 14-02 150th Street
Laboratories Fresh Meadows, NY 11365 Laboratories Patient 66-83 70th Street Whitestone, NY 11357
Pre-Admissions Center (718) 670-1060 Service Centers “The $pecialty Care Center Middle Village, NY 11379 (347) 625-6221

56-45 Main Street 200-12 44th Avenue 138-47 Horace Harding Expy. (718) 651-2929

(AL main bespital) The Center for Bayside, NY 11361 Flushing, NY 11355 Kap-Jae Sung Coming Soon:

Flushing, NY 11355
(718) 670-1990

Developmental Disabilities
59-16 174th Street
Fresh Meadows, NY 11365

(718) 661-8841

23-18 315t Street, Suite 300
Astoria, NY 11105

(718) 670-2530

Jackson Heights Family

Astoria Cardiology
27-47 Crescent Street

Auburndale Pediatric
Multi-Specialty
26-19 Francis Lewis Blvd.

Blood Donor Center (718) 670-2731 (718) 721-5160 Health Center Astoria, NY 11102 Aburndale, NY 11358
56-45 Main Streer 73-15 Northern Boulevard {712) G05-6500

(At main bospital) Family Health Center 136-20 38th Avenue, Suite 88 Jackson Heights, NY 11372 30-18 37th Avenue, 1st Floor

Flushing, NY 11355 136-56 39th Avenue, 2nd flaor  Flushing, NY 11354 | (718) 424-2788 Astoria, NY 11103

(718) 670-1007 Flushing, NY 11354 (718) 886-5080 { (718) 278-0100

(Cn'h;ﬁ:r .fm_u_im of Blood (718) 886-7014 1000 Northern Boulevard, ! NYHQ Obstetrics &

Mobile or wisit nybg.org) Suite 320 Gyneeology Ambulatory

HSS's Global Reach

Great Neck, NY 11021
(516) 446-2102

Center

163-03 Horace Harding Expy.
Flushing, NY 11365

(718) 888-9121

Research a1 Hospital for Special Surgery is focused
on discovering and developing effective approaches

Hyspitai facully are frequently mvited to
deiver lectures and prov de train ng around
the world

thed resentand nct M I(-:ISS is dt;sEignallied as;YA:f:qu\lf for prevention diagnosis, and treatmenl of
ht bl oire leslence ke orthopedic and rheumatic diseases.
are also the official hospital and team i gSEEEIEE%Y
physicians for many professional and
national leams.
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The capabilities and resources of North Shore-L1] Health System and Lenox Hill Hospital Ll (Atiiate) o
3] Frankiin SouthDaks

help ensure the future success of the Lenox Hill HealthPlex. North Shore-L1Js culture
of innovation is among the reasons the health system is considered one of the most

successful in the nation. Our goals are always focused around the needs of our HRTI
. . " y : ” = niversity (North)

patients, as we strive 1o deliver efficient, high-quality care in a manner that meets

the expectations of patients and their families, 121 Staten istand

Five tertiary hospitals
Lenox Hill Hospital, Manhattan
North Share University Hospital, Manhasset, NY
Long Island Jewish Medical Center, Queens
Staten Island University Hospital North
Southside Hospital, Bay Shore, NY

A children’s hospital
Cohen Children’s Medical Center, Queens

Two psychiatric facilities
Zucker Hillside Hospital,Queens
South Oaks Hospital, Amityville, NY

Eight community hospitals in

New York City and on Long Island
Forest Hills Hospital Plainview Hospital
Franklin Hospital, Valley Stream, NY Staten Island University
Glen Cove Hospital Hospital South
Huntington Hospital Syosset Hospital
Nassau University Medical Center, East Meadow, NY (Affiliate)

Research
Feinstein Institute for Medical Research, Manhasset, NY

School of Medicine
Hofstra North Shore-LIJ School of Medicine, Hempstead, NY

16 hospitals with more than 6,000 inpatient beds, including:

Leading in
a New Era
of Health.

in the West Village

University (South)

Unmatched Continuum of Care

In addition to its hospitals, North Shore-L1Js comprehensive continuum of care
includes the largest hospital-based ambulance and emergency management response
system in the East, about 400 outpatient physician practices, and a lull complement
of home care, rehabilitation, long-term care and hospice care services. Those

vital programs and related diagnostic, therapeutic and prevention services make
North Shore-L1J particularly well positioned Lo meet all of our patients’ health care
needs, as well as the needs of the communities we serve throughout Manhattan,
Queens, Staten Island and Long Island.

North Shore-L1J employs more than 2,600 [ull-time physicians and over 10,000
nurses, has affiliations with over 9,400 community-based physicians and a total
workforce of more than 48,000 — the largest private employer in New York State.

Visionary Approach to Medical Education

The Holstra North Shore-L1J School of Medicine, the first

new allopathic medical school in New York in 40 years, has

garnered national attention because of its innovative and
visionary approach to medical education. As an integrated, i i il
academic health system, North Shore-L1Js 120 residency and =~ $¢HooL of MEDICINE

fellowship programs serve as a training ground for more than
1,500 future physicians,

SO
Lenoxp i e i prex

North Shate: LI Health Systetn
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WALK-IN ENTRY

URGENT LENOX HILL HOSPITAL
Care That Sets Us Apart CARE HEALTHPLEX EMERGENCY
CENTER EMERGENCY CENTER DEPT.
All welcome regardless of insurance and ahility to pay | No 1 Yes | Yes
EMTALA Regulations No ‘ Yes Yes
Operates 24/7/365 e ] Yes Yes
911 Receiving No Yes Yes
Disaster Prepared, including Decontamination Center ‘ No : Yes Yes
Psychiatric Capable No ! Yes Yes
Major Trauma Mgmt ! No Stabilize and Transfer Stabigzre_,ﬁ;hrilasrf]e/;\dmit
o (R |
RSSO e e | Tl L
Emergency Physicians Specialist Training Varies Yes , Yes
Emergency Trained RNs ‘ Usually not Yes ' Yes
Specialists Available for Care Coordination No ‘ Yes Yes
X Ray, Ultrasound, and/or CAT Scan Usually not | Yes Yes
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7 Days

New York:
Save Time When You
Need It Most.

We accept
Medicare &
Workers Comp

[>EMERGENGY

- MEDICAL CARE

Quality urgent care in a New York minute

Two Convenient NYC Locations: 2 1 2 ) 9 6 2 i 6 6 0 0

DOWNTOWN: 200 Chambers Street, NYC,10007 .
MIDTOWN: 521 West 42nd Street, NYC 10036 www.emcny.com

We accept
Medicare &
Workers Comp

Save Time When You
Need It Most.

ONSITE TESTING Anyone who has ever waited hours
while going through the admission
CT scans | Ultrasound process in a Hospital ER setting knows
how painful the process can be.
Blood testing | X-rays | Labs EMC was designed to speed you to
medical services within an average of
KLAS Rated Angiog raphy | EKG 15 minutes of your arrival. The next

time you need urgent care, don't wait!

. Get the medical attention you deserve
No appointment necessary
by qualified physicians and staff trained

specifically for medical emergency.

& Because you never know

o

when you’ll need urgent care.

[>EMERGENGY

MEDIGCAL CGARE

Quality urgent care in a New York minute

Two convenient NYC locations y 2 1 2 .96 2 3 660 0

DOWNTOWN: 200 Chambers Street, NYC,10007

Urgent Care Asocation OF Amencs

MIDTOWN: 521 West 42nd Street, NYC 10036 ; www.emcny.com
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