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ЈϼЄдр1

ψαϛτʿDXρψᴡΤ



DXχ Ṱρ ל

ICTϬᶨ ΰʺ ˑχ ᶨϞ ϬϢϤ Μ ΰϒ ᶗβϥάρ

σϥДЅЌиᴟπψσΨʺРЅКІЯДиʾỘ ФкЈІʾ ᴟϘπϬ ᶗβϥϜχ

ГϼЛкЅ˔Ϭᶨ ΰοṌ χ ϙϬ₢ Τϣ™  βϥФкЈІ

ДЅЌиЕжрІТ϶˔Ю˔Єдрρψ



σε₈DXΥẐϛϣϦϥχΤ

ЀІЕ‰
ᴣ ʾ Ὧ ʾӺ χẍ

ῢᾚ
Ϭ ρΰθẍ σᾚ ρ ᴞ

Ḇּיχ ‰ ᴟ
╛σӺ И˔Їρ ṍϾϯχ

Φ︣
▀ ῢᾚ τϢϥ ⁭σ ∙

Ӻ ṐḩΥ βϥ4νχ  ᴿ

Ӻ χלΰ
ДЅЌиṪ τϢϥ ᶖӺקʾכ◦ χםᾝ

Ộ ῟ ᴟ
ꜛ ᴟʾAIᶨ τϢϤ Ộ ϒχ Ϭםᾝ

ЀІЕ⌡ᾚ
Ч˔О˔йІᴟʾ∕ᾫḚ Ω ᴟ? Ӻ

Д˔Ќᶨ
ḆּיД˔Ќ τϢϥᾤ ᴟӺ ρὊְ χ‰ ᴟ

DXΥϜθϣβ4νχᴣ

VUCAⱲ ϒχ ᴂ ˙ Υ ϛσΜⱲ τ Τν τ ᴂπΦϥ ξΨϤ˙



Ӻ ỘᵦτΣΪϥDXχӪṰ

◓‰ ᴟʾ ∙ τ βϥӺ
ᾝ χⱱ ᴦ Ϭ‰ϛϥ

Ӻ χỘיּ Ϭὖᾚΰʺ χ
Ӻ ằτ πΦϥḕẽ 

Ḇּי ᾓχΰ ρʺӗ πלχ‰Μ
Ӻ χםᾝ

Ẹ Ϭ ΰʺ χ ᶗ
τνσΫϥ



Ӻ ỘᵦτΣΪϥDXχ

Ḇּיχӗ ΥΩ πʺםᾓ ︡Ϥ ϙ
χзІϼΥ‰Μ

Ӻ χṐ Υ‰ΨʺᾗᶊσЈϺвз
Гϰ ὯΥẐϛϣϦΥκ

◓ϸиГ ẉ ʺפ60%ֿ ԚχДЅ
Ќиᴟχ Ϧ

ṛ Ϟ ФкЈІΥ ╛π τⱲḧϬ
βϥ

Ӻ DXχ ꜛ ρᴿ



Ӻ DX ῞χθϛχϯФк˔Ў

Ẹ Ϭ ρΰθ ᶧ σDX ὓ

ФкЍϼЕϯϳЕπψσΨʺЫ˔ϾАЕϱр
χ ♪

ᾝ χ ϬᶨΤΰθ ᵬ σ ᶗρТϰ˔Ж
НАϼ

ḼỘʾ ԚʾḆּיχ3ּי♪ Ϭ τΰθᵫ



ϯЗкϽΤϣ DXϒ 3 ᵬχ ᴟФкЈІ

ДЅЌϱЉ˔Єдр ДЅЌжϱЉ˔Єдр ДЅЌиЕжрІТ϶˔Ю˔Єдр

ϯЗкϽД˔ЌϬДЅЌи

Д˔Ќτ Ḋβϥάρʻ

♠χ Ϭ ◓ᴟβϥ ᵬʻ

Ӻ ᾝ χ

♠ϸиГ̠ ◓ϸиГ

︣ Φ ̠ ◓

ТϰиЭйрЕϿр̠ ДЅЌиᵊ

ДЅЌиṪ Ϭᶨ ΰοỘ Фк

ЈІϬ ᶗΰʺ ʺ ᴟʾ

ϘπΩ ᴟΰοΜΨ ᵬʻ

Ӻ ᾝ χ

Ẹ ЈиϾϯЄІГЭχ 

AIτϢϥ ΞӺכ◦ зЊ˔ІΩ ᴟ

Ḇּי χӺ ᾓχ™ 

ДЅЌиṪ Ϭᶨ ΰοỘ

ФкЈІϬДЅЌиᴟΰʺ῟

ᴟϬ ϥ ᵬ

Ӻ ᾝ χ

OCRπχ ᵒ χГϺІЕД˔Ќᴟ

RPAτϢϥᾁ┤Ξ ⌠Ộχꜛ ᴟᾁ

₰ Ξɔ ὓχϷржϱрᴟ

ДЅЌϱЉ˔ЄдрʾДЅЌжϱЉ˔ЄдрϬὊοʺḆּיϞ ӽχИ˔ЇϬṁτʺ
Ộ ʾ ʾФкЈІ?ḼỘ ᴟϬ ᶗΰʺḆּיΤϣ ϜІЌАТΤϣϜ ωϦϥ
ԚτσϥάρΥˮ ԚDX˯



ԚDXρψᴡΤ

ДЅЌϱЉ˔ЄдрʾДЅЌжϱЉ˔
ЄдрϬὊοʺỘ ʺ ʺФкЈІʺ
ḼỘ ᴟʾ Ϭ ᶗβϥάρ

ḆּיϞ ӽχИ˔ЇϬṁτʺ ᵠ Ϭ
ⱱ τ“ΞФкЈІ

ДЅЌиṪ χ Υ πψσΨʺ
ᶗχθϛχ︣ ρΰοᶨ

ԚDXχ Ṱ



ԚDXρψᴡΤ

ⱱ ᴦ σӺ ằ χ  ρὊְ
ṁ χếᴟ

Ẹ τϢϥ῟ σЎ˔ЭӺ χ
ᾝם

Φ ᵠᶗ ρӺ Ⱨּיχ ὖᾚ

Ḇּי ᾓˢPatient Experienceˣχΰ

ӽӺ ὀếᴟρӺ ⱢᾛχΩ ᶨ

ԚDXχЁ˔иρẐϛϣϦϥ ᶗ



ЈϼЄдр2

HITOԚχ︡Ϥ ϙ



Experiences
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Liceria & Co. (2024 - 2025)

Timmerman Industries (2025 - 2026)

ʿ228 ԁ Ԛṁ 1:86

HCU:1͎ ʺSCU:6

ḇ :4 ʺḜ Ͼϯ :17

ᵕ ṍзМРзГ˔Єдр :50

ӽ ᶧϾϯ :53 ḇ :4

ᴶ 95̋ , ỡ∕Ԛ 10.͔ ̞2024

ḧẎẍּכ 2200Ὧ, ⱳẎẍӺ Ṑḩ

ᵒ Ӻ Ṑḩ, “Ӯᾆ ◙ Ӻ Ṑḩ



◌⁯ ˢ◕״ ῢ: 80,031 ʺ‰ ᴟ : 33.9%x

τΣΪϥ ᶋӺ Ṑḩ

ⱳẎẍӺ Ṑḩρΰο ḧ 2200ὯχẎẍּכϬ

Ϊ Ϧ

ẍ ṍΤϣ∕ Ϙπ Ϧ χσΜӺ Ξo ῐ

Ђ˔РІϬ ằ

ˮΜΦϥϬ◦Πϥ˯Ϭ τ ӽ χὲῴρ

ϣΰϬЂЪ˔Е

ӽӺ ϒχ‟ᾅ
ӽτΣΪϥHITO Ԛχ ᶤ

Ͻи˔ФτϢϥ

Ӻ ʾᵒῐʾ ♅ʾ ʾ ϘΜ

ᶨ◦כχԁ ằ

ӽӺ τΣΪϥ Ϧ χσΜϾϯОІ

͏ τϢϥ ӽӺ ЂЪ˔Е



ⱧỘẤ 20
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33.9̋
‰ ᴟ

80,031
2025 6Ὦᾝ∕

ῢ

◌⁯ ◕״
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Ḇּיχ ‰ ᴟτϢϥ ╛ ρ τϢϥ

ϒχ ᴂ

2024 Ӻ◖χ Φ ᵠᶗϒχ ᴂ

Ӻ◖τ ΰθỘ χЌІϼЄТЕʾЌІϼ

ЄϴϯτϢϥЎ˔ЭӺ ϒχ ᶗ

Ộ τϢϤ ΨχⱲḧϬᶎ βϥθϛχ

Ộ ῟ ᴟ

Ẹ χ ὂ

HITO ԚΥ Ẹ Ϭ ♪βϥ

Volatilityʿ

ᴟΥὣΰΨ σ

Uncertaintyʿ ᶎם

“ΦΥ σ

Complexityʿ ╛

Υ ╛τ ϙ›Ξ

Ambiguityʿ

ᶎσᵔὨ ΥσΜ

VUCAⱲ ϒχ ᴂ

НАϼϺаІЕ◘―χ

ϘΰΜ χ◒
Τϣᾝ∕Ϭ Ϥ
Ϥᴿ ϬᵔὨʻ
ἷχ ԚⱧ
πψσΨʺ

ꜛԚρ ӽχ
Ϭ◘―βϥ
ΥΚϥʻ



ФкЅϴϼЕ◐

̔ ◓‰ ᴟχ “ρ2025 ϒχ ᴂ

̔ ᾚ Ϭ ▀ ΰ π βϥ

̔ˮ▫Ⱨ˯ρˮӾⱪ˯Ϟˮ χᵒῐ˯χ כ◦

DX χРЅдр

˙ HITOФкЅϴϼЕ˙

ICT̋AI̋кЩАЕσς

χ θσГϼЛкЅ˔

ᶨ

σ Φ Ϭᴦ τ
βϥЄІГЭ 

Ӻ χלΰ ρỘ ῟
ᴟχ

Ԍᶎ ρⱱ ᴦ
σ ӽӺ χὋ

◙β ρ︡Ϥ ϙ

DX χ͐ІГАФ

2017

HITO( )Ϭ ρΰθ
ICTᶨ τϢϥ Ϭ ϥ



DX χ  Ḙῐ◖ΞЀЮДϰϸиΞⱧ

χ Ϭ᷊Φ₅ϭπ

Ў˔Эπ

ЕАФρᾝ Υ ΰʺ
ЕАФЍϳрπ ʺ
ЩЕЭϯАФπᵠ

ϯЅаϱиἷχ σ

ᵫ Ξ ϯФк˔Ў

ᵰ О˔ЕЗ˔ḼỘρ
χẸỘτϢϥDXẶ

ЮрН˔ ᵒ

οψᾝ χθϛτʺ
ᴡϢϤϜ ӗϬ ΨḆּיχθϛτ

̔ Ⱨ ᶭχDX ˢע ICT ᴿˣ

ˮ HITOФкЅϴϼЕ˯ІЌ˔Е

τ δοᵫ

ʾЕАФЍϳрπ σӪ◘Ὠ Υᴦ

σ

ʾ ІЌАТτϢϥϯЅаϱиᵫ

ᴅ σ︡Ϥ ϙ


